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EUROFOREST BXIED

Forest and timber trade show in the heart of nature

Results of the exhibitors feedback form (129 answers)
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You participated to Euroforest for the:

No answer

1st time
40%
You are 40% who participated
for the first time, that’s why we
can notice an increase of the
number of exhibitors from 252
2nd time to 370.

18%

How did you hear about Euroforest 20187

The word of mouth stays a good way to
make you know the fair. It is the first way
after the reception of the registration form.
The press advertising represents only 2%.




BEFORE THE FAIR

How are you satisfied with the commercial service for
your registration and regarding your complementary

orders?

Not concerned Not satisfactory

Rather not satisfactory 3%
6%

Rather satisfactory
50%

0%

Very satisfactory

41%

You are 91% satisfied with
the commercial service.

How are you satisfied with the information given to
the exhibitors about the organization of the fair?

60
50

20 83% of you were pleased with

40 our discussions about the
¥ 30 organization.

20 12

10 3 3

0

Very satisfactory ~ Rather satisfactory Rather not Not satisfactory Not concerned
satisfactory
How are you satisfied with the information given to
the visitors about the fair?

60 53

50

40
X 30
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20 16
. 9
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0
Very satisfactory  Rather satisfactory Rather not Not satisfactory Not concerned

satisfactory
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How are you satisfied with the mailing of your

e-invitations to your clients?

33
23
I |

Very satisfactory

Rather satisfactory

Rather not
satisfactory

The e-invitations were new
on Euroforest 2018. This
needs improvement for the
35% of you rather not or not
satisfied to join the 56%

16 already convinced.
10
Not satisfactory Not concerned

How are you satisfied with the welcome you received
and the availability of Euroforest staff when you

Very satisfactory

Rather satisfactory

arrived?

Rather not
satisfactory

The welcome on the fair will have
to be improve for the next edition.
Indeed, 31% of you are rather not
or not satisfied.

13

Not satisfactory Not concerned

How are you satisfied with your surface area?

37

36

Very satisfactory

Rather satisfactory

12

Rather not
satisfactory

3

For most of you who chose your pitch,
you are satisfied (73%). The last
companies which chose are the one
which are rather not or not satisfied.

12

Not satisfactory Not concerned
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How are you satisfied with the handling of your material?

37
You seem satisfied with the handling
service. Some improvement will
26
have to be made as soon as you
arrive with your material, to make
18 . . .
this service more efficient.
11
9
Very satisfactory Rather satisfactory Rather not satisfactory ~ Not satisfactory Not concerned
How are you satisfied with your wood supply?
60
More than 1000 steres were used for Euroforest 2018,
which make it one of the most dynamics fairs, even if the
visitors regret the harvesters demonstrations.
19
15
Very satisfactory ~ Rather satisfactory Rather not Not satisfactory Not concerned

satisfactory



DURING THE FAIR
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How are you satisfied with the availability of the staff

during the fair?

43
23
. 14

Very satisfactory

Rather satisfactory

Rather not
satisfactory

Our staff is at your disposal
during the fair but we will tend to
reinforce our team to satisfy the
23% of rather not or not satisfied.
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Not satisfactory Not concerned

How are you satisfied with the signage on the site?

43
25
15

Very satisfactory

Rather satisfactory

Rather not
satisfactory

Despite lots of efforts on the signage: signs
of the stands, maps, poles on car parks, the
signage has been a weak point because of
the new trail and because of the high
density of stands on the grassland.

15

Not satisfactory Not concerned

How are you satisfied with your electrical connection?

50
33
l 4

Very satisfactory

Rather satisfactory

Rather not
satisfactory

5

Not satisfactory Not concerned
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How are you satisfied with the internet connection on

the fair?

A negative aspect despite a tremendous
investment! Is there a solution?

16 18
9 .
Very satisfactory Rather satisfactory Rather not

satisfactory

How are you satisfied with the catering during the

show?
43
17
. :
Very satisfactory Rather satisfactory Rather not

satisfactory

How are you satisfied with the quantity of your

visitors?

Very satisfactory Rather satisfactory Rather not
satisfactory

40
18
Not satisfactory Not concerned
24
3
Not satisfactory Not concerned
5
0
Not satisfactory Not concerned
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How are you satisfied with the quality of your

Euroforest is known as an excellent
tradefair. You are 91% satisfied with the
number of visitors, 87% satisfied with the
quality of your contacts...

1

contacts?
47
| I

Very satisfactory Rather satisfactory Rather not Not satisfactory Not concerned
satisfactory

How are you satisfied with the business done during

the fair?
50
... but 67% satisfied of the
business done during the fair.
17 18
10
5
Very satisfactory  Rather satisfactory Rather not Not satisfactory Not concerned

satisfactory

How are you satisfied with the general atmosphere on
the show?

Euroforest, an inimitable soul which
create unanimity!

2 2 0

Very satisfactory Rather satisfactory Rather not Not satisfactory Not concerned
satisfactory
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In general, about Euroforest
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How would you rate the location of Euroforest?

51
45
Saint-Bonnet-de-Joux is a good
location.
2 2
Very satisfactory Rather satisfactory Rather not satisfactory Not satisfactory

How would you rate the site of the event in
Chaumont's forest?

51
43 The site of the Chaumont’s forest
suits you.
5
1

Very satisfactory Rather satisfactory Rather not satisfactory Not satisfactory

Overall, how would you rate your participation in
Euroforest ?

50
40 I

Very satisfactory Rather satisfactory Rather not satisfactory Not satisfactory

You are satisfied at 90%.
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Could you quote Euroforest's strong points in general or in
particular the strong points of this edition?

40 37 .
We duly noted the elements we need to improve.
35 Our continuous improvement led us to this quality of
30 24 24 organization. We need to continue progressing
w
g 2 — together.
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EUROFOREST 2022

Do you think about coming back for Euroforest 2022 ?

| don't know yet
41
32%

Dear exhibitors, we thank you for your help. We are looking forward to meeting
you again on ForestINNOV in 2020 and in 2022 on the next Euroforest.
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